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Some information in your personal details has been changed. 

It is important that your records are correct, so that your sal-

ary can be paid properly. The following details are currently 

known to us: 

. . . . 

If any of this information is incorrect, please contact the HR 

department on tel. 0123-456789 
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This document contains a description of the new functionality and improvements 
introduced by this release. Some of these changes have been inspired by messages 
from our customers. Where relevant, we have included a number to refer to our 
internal system in which we record messages from customers. 

Messages resolved 

1. In the e-mails ‘standardnotificationtext’ is 
displayed in the explanation field (change 
401330) 

Message 

In the e-mails ‘standardnotificationtext’ is displayed in the explanation field, while in the 
workflow a different text has been entered. 

Solution 

This release resolves this. The e-mails will show in the explanation field the tekst you have 
entered in the workflow. 

Known issues 

When you create a new form, you can choose a form type. Default was form Type G. 
Momentary we have sorted the list on alphabetical order, where Type G is no longer 
default. In an upcoming release we will set the sorting on Type G again.  
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This document contains a description of the new functionality and improvements 

introduced by this release. Some of these changes have been inspired by 

messages from our customers. Where relevant, we have included a number to 

refer to our internal system in which we record messages from customers.  

Known issue 

1. No info on Leave tab 

the screen sometimes remains blank. 

As a work-

employee card will also work properly again.  
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This document contains a description of the new functionality and improvements 

introduced by this release. Some of these changes have been inspired by 

messages from our customers. Where relevant, we have included a number to 

refer to our internal system in which we record messages from customers.  

Changed and improved 

1. Improvements to interface with Personnel 

File 

Why 

Since the interface with Personnel File was somewhat outdated, we have completely 

revised it. We have implemented both technical and functional improvements. These 

improvements are listed below.  

Documents with a long name 

Personnel File could not save names of more than 50 characters. If a document with 

such a long name was sent to Personnel File, it would not be saved there. Currently, 

Self Service already truncates documents that have such a long name. The end of the 

document name is removed, so that the document is saved properly in Personnel File.  

Repeated attempts 

If technical reasons prevent a document from being sent, e.g. because the connection 

with Personnel File is temporarily not possible, we try sending it again a couple of 

times later, so that the document eventually shows up in Personnel File, albeit 

somewhat later than desired.  

Failure report 

If a document can definitely not be sent, for instance because we cannot find the 

relevant employee in Personnel File, this will be logged in a new failure report which 

you can find in Settings > System > Failure report. 

The failure report shows a list of all changes for which the relevant documents failed to 

end up in Personnel File. It consists of the following columns: 

 Type (in this case: Personnel file) 

 Time of the error message (if the document was permanently not sent) 

 the details of the change that the document comes from:  
o Change number 
o Change date 
o Workflow 
o Employee number 

 and the Comments field shows the document that was not sent to Personnel 
File.  

You can filter the list by some fields. 

Errors will be visible in the failure report for a maximum of 3 months.  
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Drop-down list 

From now on, the drop-down list in the 'To do', 'Completed' and 'Archived' list enables 

you to view the status of a document. We also added a 'Status' column that shows 

be resent. 

Messages resolved 

2. 500 error after automatic upload of annex 

to Personnel File (change 51034) 

Message 

If a file was added to Personnel File immediately when submitting it and the next step 

in the workflow was an end date, carrying out the workflow resulted in a 500 error. 

Solution 

This error message has been addressed in the improvements to the interface with 

Personnel File and should not occur anymore. 

3. Charging mileage based on postcodes 

(change 443693) 

Message 

The calculation of distances between postcodes is not always up to date. Things 

sometimes also seem to go wrong when there is a space in the postcode.  

Solution 

This release refreshes the data and solves the problem of spaces in postcodes. 

4. Incorrect Route planner calculation (change 

450236) 

Message 

A return trip calculation is not correct. It seems as if, instead of calculating the correct 

return trip, the distance of the outward leg is doubled.  

Solution 

We have made sure that the return leg is now calculated correctly as well.  
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Known errors solved 

5. Import Definitions performance has been 

improved 

In June, we changed the software in order to improve the performance of importing 

definitions (under Settings > Import Definitions). This made the question mark icon 

visible with every form. We have now changed this again so that the icon is only visible 

if checks are actually linked to forms.. 

6. Standard type G on new form 

In the release notes of May 2017, we indicated that the default type of form for a new 

form was no longer pre-sorted to type G. This has been corrected in this release. When 

creating a new form, the selection list for the type of form is now in alphabetical order 

and the G form has been filled in by default. 
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